
 

 

At Northgate Hearing Services, we’re confident you will not find better value anywhere else!  
 Feel free to compare what we offer you versus other practices: 

 

Audiologist Experience:                 Northgate Hearing Services, Inc.               __________________ 

   

  Lori  Mercer, AuD      21 Years        _____________    
  Jennifer Gray, MSPA      30 Years        _____________    

 
Audiologist Education: 

Lori  Mercer, AuD           Doctor of Audiology      _____________ 
Board Certified in Audiology       

  Jennifer Gray, MSPA          Masters Degree in Audiology    _____________ 
            ‐Doctorate completion date: May 2009 

            Board Certified in Audiology 
 

Years in business:                    Since 1987        _____________  

     

Patient Satisfaction Rating:            98%          _____________ 

Annual Continuing Education Hours:          30          _____________ 

 
Speech in Noise Evaluation:       Standard        _____________ 

 
Speechmap analysis of new 

Hearing aids:        Standard        _____________ 

 
Warranty Plan:         Complete Hearing Health Care    _____________ 

 

(other warranty plans 
available as well) 

 

‐ Lifetime supply batteries 
‐ Lifetime in office 

maintenance 
‐ One year loss and damage 

coverage  

‐ Three year repair warranty 


